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About the Role

Major Accountabilities

~ CTUMynMpoBaHne KOHKYPEHTHOro pocTa npoaax

~ BbisiBnsiiTe n NpropuUTU3NPYNTE KIMEHTOB C BLICOKMM MOTEHLMANOM C MOMOLLbIO aHanmM3a gaHHbIX
(MeANUMHCKMX pabOTHUKOB 1 3aMHTEPECOBAHHbBIX CTOPOH), KOTOPbIE BANSAIOT HAa PELEHNS O HAa3HAYEeHUN
nekapcTts

~ lNoBbICbTe 3(PPEKTNBHOCTb NMPOAAX 3@ CHET YMENOW OpraHm3auunn nonoXnTenbHOro KJIMEHTCKOro onbita
~ BoBnekarnTte n cTpoinTe OTHOWEHNS

~ YyacTByiiTe B LEHHOCTHO-OPVEHTMPOBAHHbBIX 0OCY X AEHMAX (TMYHO U BUPTYanbHO), 4TOObI MOHATH
BaXHewne npobnembl KNMEHTOB, haKTOPbI, BAUSIOWME HA NPUHATNE peleHunii, 6oneBbie TOUYKK U
BO3MOXXHOCTM

~ NepcoHannanpyite n opraHn3yinTe B3auMo4eNCTBMNE C KNMEHTaMn ANS LenesBbiX MeaULNHCKNX
paboTHUKOB, OTpaxas NPeanoYTEeHNs KIMEHTOB, UCMONb3YS AOCTYMHbIA KOHTEHT U HECKONbKO KaHanoB
B3anumMoaencTemns

~ YKpennsiite B3anmMonencTeme, pabotas B napTHEPCTBE C MEAULMHCKUMU paboTHUKaMu, 4Tobbl Co
BPEMEHEM HanaauTb yCTONYMBOE COTPYOHNYECTBO C KOMMaHuen «Hoesaptuc»

~ ObecneybTe 3aNOMUHAIOLWNIACS, OPUEHTUPOBAHHBIA HA KNIMEHTA OMbIT, BbIXOAAWNIA 32 PAMKW KNTMHUYECKOM
AnchgoepeHumaummn, NpUCyWmnBasch K ero noTpebHOCTSIM 1 NOHMMast ero MeAULIMHCKYIO cpeay.

~ YCTaHOBNTb 3(pPeKTMBHbIE paboyne OTHOWEHMS C NnaepamMm MHEHWUIA 1 BE4yLWIMU M LNLVHCKUMMA
VHGDNtOeHcepamm (Ha TeppPUTOpPUanbEHOM YPOBHE) M BPOCUTb BbIZ0B TEKYLEMY MOBEAEHWIO, YTODbI Y Ny4YWwnThb
nyTb nauneHTa (NpaBufbHbIA NAUMEHT, NPaBuibHOE BPeEMS)

~ PasBuBaiite rnybokoe NoHMMaHne 1 NoHMMaHue KIneHToB

~ Cobuparite nHchopmaumio 0 bsHece KNMeHTa, YTobbl NOHATL, YTO A5 HErO BaXHO

~ OTCcnexuBainTe 0T3bIBbl KMEHTOB M NpeobpasyinTe Ux B AENCTBUS, KOTOPbIE CO34at0T LOMNONHUTENbHYIO
LEeHHOCTb 1 NPeBoCXoasT 0XunagaHns

~ Wcrnonb3yinTe AOCTYMNHbIE CTOYHWUKWN AAHHbIX 015 CO30aHUS, AMHAMUYECKOWM pacCTaHOBKM MPUOPUTETOB 1
KOPPEKTUPOBKN COOTBETCTBYIOWMNX MNM1aHOB B3aMMOAENCTBUA C KJIMEHTAMWN N TEPPUTOPUEN, YHETHOWN
3anucblo U KNneHTamu

~ Ienntecb MHdopMaumen o KNneHTax ¢ CoOOTBETCTBYIOWMMIN BHY TPEHHUMIN 3aVHTEpPeCOBaHHbIMM
CTOPOHaMM Ha MOCTOSIHHOW OCHOBE ANS NOAAEPXKN pa3paboTkm KOHTEHTA, KaMNaHWi 1 NnaHoB
B3aMMOLENCTBMS, CBA3AHHbIX C NPOAYKTaMN N MHOnKaTtopamu.

~ [NpnHoCUTE NONb3Yy KNNEHTaM 1 nauneHTam

~ ObecneybTe COBMECTHYIO paboTy C Kpocc-(PyHKLMOHANbHBIMU KOMaHaaMun Ans pa3paboTkm 1 BHEOPEHWS
PELEeHNA, KOTOpbIE YIOBNETBOPSIOT HEYAOBNETBOPEHHbIE MOTPEOHOCTU KIMEHTOB M NALMNEHTOB

~ BbICTyI'IaTb B Ka4eCTBe HaOeXHOoro naptHepa g KnueHTta ¢ Uuesbio NoOMoYb eMy BECTU CBOW 6|/|3HeC;
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cnywatb, YTOObl yYUTbCS; CTPEMUTLCSA YrNyONaTh OTHOWEHNS B COOTBETCTBUM C TPEOOBaHNSMM U
3TMYHOCTbIO; MO3MUMNOHUPYIOT cebsi Anst co3naHns pelwennii ¢ 4obaBneHHON CTOMMOCTbIO.

~ JlelicTByinTe 4eCcTHO 1 [OOPOCOBECTHO, 0Opalasicb C KNMEHTaMM U KONNEraMmm Npo3payHo 1 yBaxXmnTenbHO
C YeTKMMMN HamepeHmamn. CTankmeasiCb C 3TUYECKMMU OMNIEMMaMUN, MOCTyNanTe NpaBnIbHO N FOBOPUTE,
Korga 4to-TO KaxeTcs HenpasuibHbIM. XuBmTe B COOTBETCTBUN C KOLEKCOM 3TUKM, LEHHOCTEN U
nosegeHus Novartis.

Key Performance Indicators

Toprosbiii NpeacTaBMTeNb ABNSETCS BeAylWen ABUXYLER CUNOA HAWEro B3aMMOAENCTBUS C KIMEHTAMMN U
adhbpekTnBHOCTM Npodax. OHM SBNSOTCA NMLOM Hawero noaxoaa K 06CnyXMBaHMKO KIMEHTOB U CTPOAT
rnybokme OTHOWEHUS, KOTOPbIE MPUHOCSAT NOJMb3Y KANEHTAM W NauneHTam, YTobbl CTUMYyIMPOBaTb POCT
npoaax B COOTBETCTBMU C TPebHOBAHUSIMU MU 3TUYHBIM 0Opa30oM

Work Experience
~NA
Skills

~HaBblku npogax
~MHpopmaums o knneHTax
~KOMMyHMKaTVBHbIE HABbIKN
~HaBblk/ BNMSHUS
~YnpasneHue KoHNNKTamm
~HaBblku BeeHNs neperosopos
~TexHnyeckune HaBblKn
~YnpasfeHne cHeToM
~MexdyHKUMoHanbHaa KoopanHaums
~CeKkTop 30paBoOXpaHeHns
~Kommepyeckoe COBEPLLEHCTBO
~9TuKa

~Cornacue

Language
AHrnuincknn

Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network
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https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division

International

Business Unit
Innovative Medicines
Location

China

Site

Shanghai (Shanghai)
Company / Legal Entity
CNO06 (FCRS = CNO006) Beijing Novartis Pharma Co., Ltd
Functional Area

Sales

Job Type

Full time

Employment Type
Regular (Sales)

Shift Work

No

Apply to Job

Job ID
REQ-10028242
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