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About the Role

Major Accountabilities

~ PykoBoamTe v passumBaite 6usHec

~ MnaHnpynTe, apanTupynTe N pacnpocTpaHsanTe 3deKTUBHYO cTpaTerno ons peanusalmm, OCHOBaHHYIO
Ha rnyboKOM 3HaHUWM MECTHOI CNEeLMUKN, [OMONHAS OMNbIT U UHTYULMIO JAHHBIMU 1 NOEAMU

~ [peobpasoBaHne HaLMOHANBHOW CTpaTerum u Lenei B3aMMoaencTBUS C KNIMEHTaMU B TEPPUTOPMAnbHbIe
MnnaHbl Mo JOCTUXEHWNIO COrNnacoBaHHbIX Lienei

~ ObecneybTe 1 yNyyWnNTe TOYHOCTb TapreTuHra.

~ ObecneyeHne BbINMONMHEHNS MECTHbIX NNAHOB B COOTBETCTBUM CO CTPATerme n KOHTPO/b 3a LOCTUXEHNEM
uenen

~ [ponaraHia KpUTMYECKN BaXXHbIX MPOLLECCOB, HEOOXOAUMBIX ON8 NOALEPXKKMN KayecTBa 06CnyXrBaHms
KMEHTOB Y MOBbIWEHNS BOBNEYEHHOCTM 1 agantaumy KoMaHabl

~ Mlcnonb3yiiTe [OCTYNHbIE AaHHbIE AN MOBbIWEHNS 3PEKTUBHOCTM BM3HECA N NPUHSATUS PELIEHWIA B
CNOXHbBIX W HANPSXEHHbIX CUTyauunsix C y4eTOM PUCKOB 1 NOCNeACTBUIA

~ BbICTynanTe B Ka4eCTBe TEPPUTOPMABHOrO opkecTpartopa 1 paboTainTte BMeCTe C APYrMMuU NONEBbIMU
LONXHOCTSIMM A5 AOCTUXEHMUS pPe3yNbTaToB 3a CYET BbICOKOI(PPEKTUBHOM KOMaHAHOM paboThl

~ PykoBoaunTte komaHon

~ ObyuvaliTe YneHoB KOMaHAbl C NOMOLLbIO BbIE3A0B HA MecTa, NOAKPENNEHHbIX JAHHBIMUA U NaesMy

~ Coach for Impact 6narogaps 0TAMYHOMY NOHUMAHUIO U PONEBOMY MOLENMPOBaHNIO MOAeNu npogax 61Bs

~ KOy4uHr no Nnpon3BoaMTeNbHOCTH, yCTaHABIMBAS OXUAAHNS B OTHOWEHWN NOA0TYETHOCTU 1 obecneynBas
nocnenoBaTtefibHy0 1 CBOEBPEMEHHYIO 06paTHYIO CBA3b ANS1 MOCTOSHHOIO MOBbIWEHUS NPOU3BOANTENBHOCTH
~ Koyuy no passutuio 4epes nocTpoeHrne NnaHoB 414 NoaaepXkKu pocta U NOCTOSHHOrO MOBbIWEHWS
NPOV3BOANTENIBHOCTH

~ [MNopaepxka Y4n1eHoB KOMaHbl C MoMoLblo 1:1 1 KOMaHAHbIX 06CY X AEHW, COCPEeA0TOYEHHbIX Ha
CaMOCTOSATENIbHOM peLleHnn Npobnem

~ [NoowpsinTe noge NpMHUMaTL aganTUBHBIE PeWweHns, 4Tobbl obecneynTb KayecTBo 06CNyXMBaHMS
KMEHTOB

~ [popasurarite rmbkoe MbiWNeHNe ANg AOCTUXEHMS NpaBmabHOro 6anaHca Mexay opmeHTaumen Ha
NPOAYKT U KIMEHTCKUIA ONbIT.

~ ONTUMN3npynTe cylwecTaytowme oopyMbl 4ng adpPEKTUBHONO MHPOPMMPOBAHNS O NPOrpecce 1 pasBuTus
cnocobHocTen 1 3P PEKTUBHOCTY KOMAH b

~ IleicTByiiTe 4eCTHO 1 BOBPOCOBECTHO, obpalasch C oTaenamMm Npoaax n KonneramMmu B NpO3payHon 1
YyBaXMUTENbHON MaHepe C YeTKUMM HamepeHnaMu. CTankmeasiCb C 3TMYECKUMM AMneMMaMu, noctynamnte
npasuibHO N rOBOPUTE, KOrAa YTO-TO KaXeTcs HenpasuibHbIM. XKTb 1 pyKOBOONUTb B COOTBETCTBUM C

KonekcoM atukum Novartis.
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~ Co3pgaHue v BHeapeHue No3nTUBHOM KOMaHLHOW KynbTypbl, COOTBETCTBYIOWEN LeHHocTam Novartis, nytem
MOLEeNMPOBaHUS XEeNaeMoro noBeaeHns, Co3naHns NCUXonormyeck 6e3onacHoro NpocTpaHcTea Ans
BbICKA3bIBaAHWNS YNIEHOB KOMaHAbl 1 NOALEPXKN KOMAHAHOrO U MHAMBUAYanbHOro 6narononyyms

~ ObecneynTb NONHOE COOTBETCTBME KOMaHAbl Konekcy aTuky koMmnaHum «HosapTuc» 1 ero cobnioneHve, a
Takxe 0653atenbCcTBO CobM0AaTh NPUMEHNMbIE MONUTUKU U TpeboBaHNa komnaHun «HoeapTuc»

~ B3anmogeincTeme 1 BbicTpamBaHne OTHOWEHWUA C 3aNHTEPEeCOBaHHbIMM CTOPOHAMM

~ Vicnonb3yiTe AaHHble U aHaNMTUYeCKre CBedeHns (HanpuMmep, KapTbl 04HOPAHrOBbIX CeTelr, MHgpopMaLuuio
0 KJIMEHTax) ANS BbISIBNEHUS 1 NPUOPUTU3ALNN MECTHBIX BBICOKOMPUOPUTETHBIX MEAULIMHCKUX PaBOTHUKOB

~ JloCTMXEeHMEe KPUTMYECKN BaXHbIX KOMMEPYECKNX pe3ynbTaTtoB Ans KomnaHum «HosapTuc» Hapaay ¢
BbICOKVM YPOBHEM 3alMTbl MIHTEPECOB 1 B3aMMOLENCTBUSA C KIIMeHTamu

~ PacwmpeHune nHOopMaLMOHHO-pa3bACHUTENbHOM paboTbl U B3aMMOLENCTBUS C
MECTHbIMU/PErnoHanbHbIMX KNIOYEBBIMUA NuAepamy oOLWeCTBEHHOrO MHEHNS, KOTOPbIE MOTYT OKa3blBaTb
60nblIOe BNUSHNE HA PErvoH

~ ObecneybTe LEHHOCTb AN KIMEHTOB 1 NaUNEHTOB

~ ObecneybTe COBMECTHYIO paboTy B COOTBETCTBUM C HOPMATMBHbIMU TpeboBaHMSIMM B pamkax Kpocc-
goyHKLMOHaNbHbIX KoMaHa (Hanpumep, Field Medical, Brand Support, Patient) ans paspaboTtku n BHeApeHns
pEeLEeHWA, HaNnPaBNEHHbIX HA YIOBNETBOPEHNE HEYNOBNETBOPEHHbIX MOTPEOHOCTEN.

~ Pa3paboTka, BHeApeHMEe N MOHUTOPUHT KJIMEHTOOPUEHTMPOBAHHOIO B1U3Hec-nnaHa B COTPYLHNYECTBE C
KpOCC-PYHKLMOHANbHbIMM NapTHepaMy 415 onTUMU3aunn KNMEHTCKOro onbita

~ ObecneybTe NONMHOE MCNONb30BaHNE PECYPCOB 1 BO3MOXHOCTe Novartis ang nepcoHannsaumm v
B3aMMOIENCTBUS C KNMeHTamm kak B F2F, Tak n B BUpTyanbHbIX cpenax.

Key Performance Indicators

MeHenxep no npogaxam nepsoi nHumn (FLM) nosbiwaet a¢pdpekTUBHOCTb Npoaax, BO3rnasnss
pasHoobpa3Hy0 KOMMEPYECKYIO KOMaHIy U B3aMMOAENCTBYS C KNOYEBLIMW 3aMHTEPECOBAHHBIMU CTOPOHAMI
ons obecnevyeHns UHAMBUAYaNnbHOro 06CNyXMBaHUS KMEHTOB U CO3aaHUS LEHHOCTU. OHM HaHUMaIOT,
pasBMBaIOT, YOEPXMBAIOT M 00yYatoT NoL4ei ANs YyCNewWwHoro AOCTUXEHNS CTpaTErmyecknux 1 KOMMepYeCcKux
uenen. OHM NPMBMBAIOT KYyNbTYPY BbICOKOW MPOU3BOAUTENBHOCTU U OTBETCTBEHHOCTU, KOTOpas
BOOXHOBNSIET M MOTMBMPYET KOMaHAy Ha peanuaauuio cTpaterum n TakTuku 6peHaa, OpMeHTMPOBaHHbIX Ha
KNIMEHTA, B COOTBETCTBMU C TpebOBaHUSIMU 1 3TUYHBIM 06pa3om FLM pykoBoamMT, peannsyeT n oTcnexmsaet
cTparteruvio n TakTuky 6peHza B CBOMX pervoHax, Lenscb MHpopMaumein Ha MecTax 4ns NoBbILEHNS
KNMEHTOB, BOBNEYEHHOCTM U NPOU3BOANTENBHOCTH.

Work Experience
~NA
Skills

~PykoBoacTBo

~YnpasneHune

~lNpodeccrnoHanbHasa KOMMyH/UKaLUS
~TpeHepckunia

~HacTtaBHnyecTBO

~YnpaBneHne namMeHeHnsMu
~COTpyOHNYECTBO

~KomaHgHas paboTta
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~AHanuTnyeckue cnocobHocTm
~HaBbIky pelweHns npobnem
~YnpaBneHne CnoXHoCTbIO
~CeKTop 3OpaBooXpaHeHuns
~Kommepueckoe coBepLeHCTBO
~9Tuka

~Cornacne

Language
AHrnuincknn

Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division

International

Business Unit

Innovative Medicines
Location

China

Site

Bozhou (Anhui Province)
Company / Legal Entity
CNO06 (FCRS = CNO006) Beijing Novartis Pharma Co., Ltd
Functional Area

Sales

Job Type

Full time

Employment Type
Regular (Sales Manager)
Shift Work

No

Apply to Job

Job ID
REQ-10023657
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